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This policy implements RBI directions on release of original movable and immovable
property documents after full repayment or settlement of a loan account.

Original documents will be released within 30 days of full repayment or
settlement. Borrowers may collect them from the branch where the loan was serviced
or another notified office.

In case of delay attributable to Evam Finance, compensation of Rs. 5,000 per day
of delay shall apply after the prescribed timeline.

In case of loss or damage to original documents, Evam Finance will assist the
borrower in obtaining duplicate or certified copies and bear associated costs as
required.
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