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Evam Finance is covered under the Reserve Bank - Integrated Ombudsman Scheme,
2021. If your complaint is not resolved within 30 days, or you are not satisfied
with our reply, you may approach the RBI Ombudsman.

How to file: Online at cms.rbi.org.in; toll-free 14448 on working days; by post to
Centralised Receipt and Processing Centre, Reserve Bank of India, Chandigarh; or
by email to crpc@rbi.org.in.

You may approach the Ombudsman if we reject your complaint fully or partly, if you
do not receive a reply within 30 days, or if you are not satisfied with the reply
provided.

Please submit your name, address, contact details, facts of the complaint,
supporting documents, relief sought, and a copy of our reply if any.
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